
 

www.ics.net 
 

www.dreamteamportal.com 
info@dreamteamportal.com 

 
+44 (0)1256 403800 

 

 
ICS DreamTeam Member No 2271 CV 
 
Profile: 

 He is a Senior Technical Consultant and Technical Trainer with 17 years’ experience in the IT industry with core 
knowledge and experience in designing, deploying and supporting Microsoft Office Communications Server 2007 
(OCS2007), Live Communications Server 2005 (LCS2005), Microsoft Office SharePoint Server 2007 (MOSS2007), 
Window SharePoint Services 3.0 (WSS3.0) and SharePoint Portal Server 2003 (SPS2003). He also has a breadth of 
knowledge in many other Microsoft products and related technologies 

 He is MCSE certified and a Technical Specialist (TS) for OCS2007, LCS2005 and SharePoint technologies 

 He brings deep technical skills coupled with experience in large-scale IT project delivery and management and 
has a recognised history of successful projects in his technology area. 

 
Technical Skills Summary: 

Skill          Yrs of Exp  

 Program Management - Multi-Site       4 Years  

 Microsoft Active Directory       8 Years  

 Microsoft IIS (Internet Information Server)   10 Years  

 Microsoft Infrastructure       10 Years  

 Microsoft Live Communications Server      5 Years 

 Microsoft Office Communications Server     2 Years 

 Microsoft Vista        2 Years 

 Microsoft XP        4 Years 

 Microsoft SQL Server       4 Years 

 Network Protocols (TCP/IP, DHCP, FTP etc.)    12 Years 

 WAN & LAN (Management & Design)    10 Years 

 ISDN (Integrated Services Digital Network)   10 Years 

 ADSL (Asymmetric Digital Subscriber Line)    5 Years 

 Back Office - IT and Telecom     10 Years 
 
Work Experience:  
From – To: November 2009 – Present 
Description: Senior Strategy Consultant for Microsoft Gold Partner and UC Partner. Engaging clients throughout 

the UK delivering, OCS2007, MOSS2007 and Exchange 2010 proposals, high level designs, 
implementations, workshops and presentations. 

Customer: Trinity Expert Systems 
 
From – To: September 2009– October 2009 
Description: MOSS2007 Consultant delivering an Intranet platform to a small business with focus on driving 

collaboration throughout the business. 
Customer: PMG Trading 
 
From – To: July 2009 – August 2009 
Description: OCS2007 Consultant delivering a Unified Communications presentation to senior management. 

Technologies demonstrated: OCS2007, SharePoint, CRM, and Exchange Server 2007. 
Customer: DeLaRue 
 
 

http://www.ics.net/microsoft-gold-partner.aspx


 

www.ics.net 
 

www.dreamteamportal.com 
info@dreamteamportal.com 

 
+44 (0)1256 403800 

 
 

From – To: January 2009 – June 2009 
Description: Technical Consultant hired to design and deploy Microsoft Technology Suite to showcase OCS2007, 

Exchange 2007UM, and MOSS2007. Create & deliver custom training material to IT Dept to skill up 
2nd & 3rd line support.  

Customer: TJ Holdings 
 
From – To: July 2007 – December 2008 
Description: Joined Modality Systems as a Senior Unified Communications Consultant working with John Lamb 

(MVP). Responsible for architecting UC deployments, implementation, support and training across 
CEE. Core Technologies OCS2007, LCS2005, MOSS2007, WSS3.0 and Exchange 2007. 

 
Project: Horizon 
Description: OCS2007 Consultant to install and configure a VoIP demonstration centre for Microsoft and Nortel 

technologies. OCS2007 integration with Nortel CS1K PBX to provide presence, instant messaging, 
web conferencing and Exchange Server 2007 Unified Messaging technologies. 

 
Project: Microsoft Trainer 
Description: Technical Trainer for the second round of OCS2007 training across the across the Central and 

Eastern Europe (CEE) regions.  The OCS2007 Voice workshop is an intensive 3 day workshop 
presented to Microsoft Personnel, Microsoft Partners and IT Professionals. The content consists of 
deep dive OCS2007, VoIP, Web Conferencing and Exchange Server 2007 Unified Messaging 
technologies. 

 
Project: Cronos 
Description: OCS2007 Consultant providing LCS2005 & OCS2007 Consultancy to upgrade Live Communications 

Server 2005 & Symantec IM Manager to Office Communications Server 2007 Standard Edition & IM 
Manager 8.2. Online presence, Instant Messaging and Web Conferencing technologies deployed 
globally. 

 
Project: Sita 
Description: SharePoint Consultant role developed and presented a Microsoft Office SharePoint Server 2007 

workshop to Sita Senior Management to improve information workflow and collaboration 
throughout the business. Also performed a Microsoft Office SharePoint Server 2007 Health Check 
and presented a series of recommendations back to the business to ensure the deployment met 
Microsoft best practices. 

 
Project: AstraZeneca 
Description: OCS2007 Consultant providing OCS2007 Consultancy on behalf of Microsoft Consulting Services to 

install and configure an 80k seat OCS2007 Enterprise Edition project. Online presence, Instant 
Messaging and Web Conferencing technologies deployed globally. 

 
Project: Microsoft Trainer 
Description: Technical Trainer for OCS 2007 “Ignite” training.  He has delivered Ignite training in 9 locations across 

the Central and Eastern Europe (CEE) region, including Hungary, The Czech Republic, Ukraine and 
Kazakhstan.  Ignite is an intensive 2-day training intended to bring experience IT professionals up-to-
speed on OCS technology. 
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Project: Kirklees County Council 
Description: OCS Consultant delivering an OCS 2007 pilot project.  Providing technical skills to install configure 

and demo OCS2007 technology as part of a pilot project for the council to evaluate OCS technology.  
Online presence, messaging, video conference, telephony and archiving technologies were 
deployed. 

 
Project: 5i 
Description: Consultant delivering an OCS 2007 pilot project providing technical skills to plan, design, installs, 

configure and demo the pilot deployment.  The project is notable because it involved integration 
OCS 2007 and Cisco Call Manager for voice and call-control functionality.   

 
Project: London Stock Exchange / Microsoft  
Description: OCS2007 Consultant, providing OCS2007 Consultancy on behalf of Microsoft Consulting Services, to 

install and configure OCS2007 Standard Edition for pilot project. Online presence, messaging, 
conference, archiving and Quality of Experience technologies deployed. 

 
Project: HBOS / Microsoft 
Description: OCS2007 Consultant providing OCS2007 Consultancy on behalf of Microsoft Consulting Services and 

presented OCS2007 requirements to senior HBOS Management Team for the purpose of project 
planning 

 
Project: Nortel 
Description: Trainer delivering workshop material to Nortel system engineers on LCS2005 and OCS2007 Beta 

deployments and upgrades 
Customer: Modality Systems 
 
From – To: December 2004 – July 2007 
Description: He was a Rapid Response Engineer in the EMEA region for SharePoint Technology.  This is a highly 

specialised technical engineering role designed to resolve critical customer situations, perform 
environmental health checks, conduct supportability reviews and deliver customer workshops.  
During this time he became certified by Premier Field Engineering (PFE) to deliver SharePoint health 
checks globally and went on to attain a mentoring role for the EMEA region. 

 
Project:  Microsoft 
Description: Joined Microsoft UK as the first fully dedicated SharePoint Engineer within the Microsoft Services 

Organisation, (MSO).  This role involved engaging high profile Premier customers to proactively work 
support issues encompassing a wide variety of Microsoft technologies.  He became the Lead Premier 
Field Engineer for SharePoint and chaired the SharePoint Technology Focus Group demonstrating 
the value of SharePoint technologies to other groups within the Microsoft Campus. 

 
Project:  Microsoft / Ministry of Defence / Fujitsu 
Description: He worked as an Architect Solutions Engineer (ASE) for the Microsoft executive account team for the 

UK’s Ministry of Defence.  His primary focus was to provide SharePoint Portal Server 2003 
consultancy for the 350k seat deployment.   

Customer: Microsoft UK 
 
From – To: November 1997 – December 2004 
Description: Employed by Trinity Expert Systems plc (Microsoft Gold Partner), as a Consultant within the 

Collaboration and Knowledge Management Group. His role was to design and implement 
Microsoft SharePoint technologies and engage clients, both at a technical and business  
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level, identifying and analysing requirements, and designing scalable, resilient high performance 
technology solutions. 

Customer: Trinity Expert Systems 
 
Certifications: 
September 2007 Professional Society/Certification: Microsoft Certified Technology Specialist – Microsoft Live 

Communications Server 2005 
April 2007 Professional Society/Certification: Microsoft Certified Technology Specialist – Microsoft 

Office SharePoint Server 2007 
June 2005 Professional Society/Certification: IT Infrastructure Library (ITIL) Service Management 

Essentials Certification 
October 1999  Professional Society/Certification: Microsoft Certified Systems Engineer 2000 
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